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Our Commitment to Privacy
Your privacy is important to us. To better protect your privacy we provide this notice explaining our information practices and the choices you can make about the way your information is collected and used. 
The Information We Collect
This notice applies to all information collected or submitted for the purpose of being considered for or receiving services from HAPHousing. We assume that you consent to the use or disclosure of your personal information for the following purposes; to provide or coordinate services to individuals, for functions related to payment or reimbursement for services, to carry out administrative functions, to create de-identified (anonymous) information that can be used for research and statistical purposes, when required by law.  We only collect information that we consider to be appropriate to receiving these services.
The Way We Use Information We do not share this information with outside parties except to the extent necessary by law or by organizations that give us money to operate this program.  Finally, we never use or share the personally identifiable information provided to us in ways unrelated to the ones described above.
Our Commitment to Data Security
To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we have put in place appropriate physical, electronic, and managerial procedures to safeguard and secure the information we collect.
[bookmark: _GoBack]How You Can Correct Your Information
You can update or correct your personally identifiable information that we collect by contacting the HAPHousing main office and providing them with updated contact or personal information so that we can maintain updated contact records. If you receive email correspondence from HAPHousing, you may also request to be removed from email lists or update your email address at any time by responding to the email accordingly.  To protect your privacy and security, we will also take reasonable steps to verify your identity before granting access or making corrections.
Client Right to Receive Services
Clients can receive services even if they choose not to have their data stored electronically within our database systems.

How to Contact Us
Should you have other questions or concerns about these privacy policies, please call HAPHousing at 413-233-1666 or send us a letter to Lauren Voyer, 322 Main Street, Springfield, MA 01105.

